Bepariment of Social Welfare and Development

OFFICE PERFORMANCE CONTRACT REVIEW
FY 2020, SECOND SEMESTER

FIELD QFFICE - CORDILLERA ADMINISTRATIVE REGION

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS
. {Quantity, Quality, Timeliness) (Quantity, Quality Timeliness) REMARKS
Obijective, Program, Project, Weight ' ? ' an a T Ave
Activity Allocation
A. STRATEGIC PRIORITIES 50% 2.47321
002: Rights of the Poor and 1. Centers/Residential Care Facilities (G/RCF) accredited within 2020 and achieved |Two (2) Residential Gare Facilities {Regional Haven for 5.00000 N/A 5.00000 5.00000 {nitially, the proposed NIC pre-assessment
Vulnerahle $Sactors Promoted and cerder of excellence within 2020 Women and Home for Girls and RRCY) reached Level 1 was scheduled in Sepiember 2020, due to
Protected accreditation, RHWHG-Accredited Level 1 December 29, COVID-19, was requesied to be
Two (2) Residential Care Facilities (Regional Haven and RRCY) reached Leve/ 1 |2020 and RRCY on & January 2021, M”wwmm_owm _w_v__ﬂ O&QMWM_HHHM . M_“_mummm
accreditation ning {9} days or earfier before the end of December 2020. hence, FMB rescheduied the activiy on
Novernber 3-8, 2020, Standards Bureau
scheduled RHWG on December 23 and 29,
2020.
General Administration and Support 2. PRIME-HRM Levet || Accreditation by the EQ 2020 100% of the required Evidence Requirements (ER} 5.00000 5.00000 5.00000 5.00000
Services complaint with the requirements of CSC for PRIME-HRM
100% of the required Evidence Requirements (ER) complaint with the requirements | Level 1l submitted to HRMDS- Central Office by end of
of CSC for PRIME-HRM Level lf submitted to HRMDS- Cantral Office by end of QOctober 2020. Program for Institutionalize Meritocracy
October 2020. Program for Instiutionalize Meritocracy and Excellence-Hurmar and Excellence-Human Resources (PRIME-HR) Level Il
Resourcas (PRIME-HR) Level It Accreditation will be issued by CSC by the end of | Accreditation wili be issued by CSC {CSC Resolution No.
December 2020. 2000941, Promulgated 27 Detober 2020). Confimmation
was only recieved on January 2021.




KEY RESULTS AREA

PERFORMANCE INDICATORS

ACTUAL ACCOMPLISHMENTS

OBS RATING

Households Improved

Q02: Rights of the Poor and
Vulnerable Sectors Promoied and
Protected

substdes

100% or 739 non-cash cant househokds are provided with SAP emergency
subsidies from Apnl to May 2020 from the total number of non-cash card household
targets set wherein 100% accounted paid within the prescribed fimeline as
determined through provisions of reasons for unpaid households. For timeliness,
80% and above provided with SAP emergency subsidy within the set timelines.

cash card households provided with SAP emergency
subsidies from April to May 2020; 100% of the unpaid
hauseholds has accounted with reasons and 94.22% of
nan=cash card housaholds provided with SAP emergency
subsidias within the set timeline

Objective, Program, Project, Weight {Quantity, Quality, Timeliness) {Quantity, Quality Timeliness} REMARKS
Activity Allocation Gn o T Ave
General Administrative and Support 3. Administrative Order No. 3 COVID-19 Response and Recovery Plan 2020-2022 (4 Reports on assistance provided to DSWD frontliners as | 5.00000 5.000C0 5.00000 500000
Services listed in the standard template including provision of
One (1) monthily report on assistance provided o DSWD frontiiners 2s listed in the  }protective supplies, hazard pay, financial, medical
standard template {tc be serit by the HRMDS} including provision of protective 1ce, buriaf and psychosocial services
supplies, hazard pay, financial, medical assistance, burial assistance and submitted are in order and compliant to reporting
psychosocial services submitted are in order and comnpliant fo reporting template template and timelines. Reports were submitted as
and timelines. Deadling of report submission for the month of March fo Juneison  |faljows:
July 5 (one submission only) and for August to December is monthly every 5th day July - August 5
of the following month. August - September 4
September - October 5
October - November 1
Novembet - Dacemnber 1
December - December 31
General Administration and Support 4. 100% of annual budget was obligated 92.54% (3,246,622,642.04/3,508,408.804.76) was obligated 4.00000 N/A 5.00000 4.50000 | "Only salaries, TEVs from December 15-
Services nine days before the end of December 2020 31 and all not yet due and dermandable
100% of the totai appropristions obfigated nine (8} days or earlier before the end of ( such as suppiies, semi-expendable
December 2020. equipments and repeair and maintance of
hufidings) were not obligated 9 days
General Administration and Support 5. 100% of arnual budget was disbursed 100% of annual budget was disbursed on 21 December 5.00000 N/A 5.00000 5.00000
Services 2020 (NCA) while NTA is an December 24, 2020.
100% of tofal NCA disbursed nine (9} days or earfier before the end of Decamber
2020.
QQ1: Wellbeing of Poor 8.Percentage of NonCash Card Beneficiaries provided with SAP emergency 9%.73% (First Tranche) & 88.70% (Second Tranche) of non-|  5.00000 5.00000 5.00000 5.00000




Vulnerable Sectors Promoted and
Protected

Number of Gender-based Viclence calls responded wherein 90% and above of the
clients were provided with appropriate interventions from July to December 2020

gender-basad violence provided financial assistance
intended for educational, medical, psychological needs
and filing fattending court hearing

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS K
Objective, Program, Project, Weight {Quantity, Quality, Timeliness) (Quantity, Quality Timeliness) REMARKS
Activity Allocation Qn o T Ave
00 1: Wellbeing of Poor 9. Percentage of beneficiaries pravided with health grants and rice subsidy in full 60,136 or 100% of households funded with heaith grants 5.00000 5.00000 5.060000 5.00000
Households Improved amount {force majeure} To complete the prescribed SAP emergency subsidy and rice subsidy for 2020 P2 from the total number of
household who received the SAP emergency subsidy
100% ar 60,136 households are furded with heaith grants and rice subsidy for 2020
F2 from the total number of household who received the SAP emergency subsidy
wherein 88% and above of households are aclually paid. especially in arsas where
there are conduits identified by LBP or other authorized government depository
bank
0O1: Wellbeing of Poor 10. One {1) Regional M list of SAP benefici: in4Ps With one (1) regional masterist of SAP beneficiaries in 5.00000 5.00000 5.00000 5.00000
Households Improved 4Ps to the 4Ps NPMO Planning, Monitoring and
Regional masterlist of SAP beneficiaries in 4Ps to the 4Ps NPMO Planning, Evaluation Division of 100% reached beneficiaries is
Monitoring and Evaluation Division of 100% reached bereficiaries is 99.50% and 99.50% and above accurate with 100.82% HH submitted as
above accurate with 100% HH submitied as eady as April 15, 2020. early as April 15, 2020.
002: Rights of the Poor and 11. Percentage of clients in residential care facilities rehabllitated 5.00000
Vulnerable Sectors Promoted and
Protected
A RSCC Of the 55 total number of children served in 2020, 36 5.00000 5.00000 5.00000 E£.00000
a.1. Rsintsgrated to histher family, children or §5.45% were rehabilitated and 30% or above
a.2. Placed for adoption have improved secial functioning within § months and
a.3. Placed under foster care below. Low admission is attributed to the ECQ brought
by the COVID-19 pandemic which leads to travei
30% of clients under RSCC have been rehabifitated, with 30% or ahove have restricfions.
improved social functioning within 6 months and below.
B. RRCY Qf the 29 total of served clients, 31% or 21 clients under 5.00000 5.00000 5.00000 5.00000
RRCY hiave been rehabilitated, with 30% or above have
30% of clients under RRCY have been rehabilitated, with 30% or above have improved social functioning within 11 months and below.
impraved social funictioning within 11 months and below. Low admission is attributed to the ECQ brought by the
COVID-19 pandemic which leads fo travel restrictions.
D. Regional Haven for Women and Girls 27 (54%:) 5.60000 5.00000 5.000G0 5.00000
out of 50 clients served were rehabilitated and have
30% of clients under Haven for Women and Girls have been rehabilitated, with 30% |improved social functioning within 6 months and below.
or above have improved social functioning withir 8 months and befow. Low admission is attributed to the ECQ@ brought by the
COVID-19 pandemic which leads to travel restrictions,
002: Rights of the Poor and 13. Utilization of digital payment schemes such as cash carding, money remittances, | 1 MOA forged between DSWD CO and LBP for cash 5.00000 5.00900 5.60000 5.00000 Excerpt from PMB memorandum dated
Vulnerable Secters Promoted and etc. to Foster Care Program, Social Pension Program and Assistance to Individuzls |carding of Sacial Pension for Indigent Senior Citizen's December 2020: “the indicator #13 is
Protected in Crisis Situation primarily aiming to minimize the face to
face contact between personnel and
1 approved Memorandum of Agreement with money remittance or banks indicating clients to help control the spread of
tfie agreement on the iransfer of stipend and assistance for AICS, Foster Care COVID-18 while ensuring the delivery of
Subsidy and Social Pension from July to December wherein through digital social welfare and development programs
payment scheme, the following percentage of clients were provided with despite the pandemic, as provided in the
assistance: Administrative Order No. 3 or the COVID-
19 Response and Recovery Blan 2020~
- 90% and above of the AIGS clients were provided assistance through digital 2023. We reiterate that the FO will no
payment scheme longer be requited to submit any of the
- 90% and above of the SocPen beneficiaries were provided assistance through MOVs. Far the quantity indicetar, the
digital payment scheme MOA forged between DSWD CO and
- 80% and above of foster children were provided assistance throug: digital LBP for cash carding of Social Pesnion
nayment scheme for Indigent Senior Citizen's will suffice.
002: Rights of the Poor and 14. Establishment of dedicated helplines for Gender-Based Violence cases There are 33 women and children who were victims of 5.00000 5.00000 N/A 5.00000




KEY RESULTS AREA

PERFORMANCE INDICATORS
(Quantity, Quality, Timefiness)

ACTUAL ACCOMPLISHMENTS
{Quantity, Quality Timeliness)

OBS RATING

REMARKS

004 Continuing compliance of
social welfare and development
agencies o standards in the
defivery of social welfare services
ensured.

December 2020

100% of SWDAs with sustained compliance fo SWD standards by FO
December 2020 wherein a copy of monitoring report fo the SWDA or copy
furmished SB reflects that the technical assistance provided to SWDAs is in
accordance fo the standards/policies. Timeliness is based on the transmutation
Table for 20 deys from the dale of visi to the SWDA

SWD standards by EO

December 2020 wherein a copy of monitoring report to
the SWDA or copy

furnished SB reflects that the technical assistance
provided to SWDAs is in

accordance to the standards/policies. Timeliness is
based on the transmutation Table for 20 days from the
date of visit to the SWDA

Objective, Program, Project, Weight
Activity Allocation Qn o T Ave

002: Rights of the Poor and 15.Children in SNPs and DCCs with improved Nutritional Status based on Children 4.75000

Vulnerable Sectors Promoted and served from the Sth cycle implementation

Protected
4. 20% of children with improved weight from severely underweight to underwsight  {73.25% of the children have improved weight frerm 5.00000 NfA 5.00000 5.00000 Timeliness is 5 since thera is an inter-

severely underweight to underweight wherein the office memo dated July 1, 2020 that
21% and above of the children have improved weight frorm severely underwelght to | Terminal Report on the Nutritional Status Report on the submission is accepted untd end of
underweight wherein the Terminal Report on the Nutritional Status Report oni the Impact of 9th Cycle Supplementary Feeding Program is Rovember 2020.
impact of Sth Cycle Supplementary Feeding Program is submitted § days before bmitted on July 30.
the end of July 2020
b. 80% of children with improved weight frem underwelght to normal 63.03 % of the children have improved weight from 4.00000 N/A 500000 4.50000 Malnutrition is 2 multi-factorial public
underweight to normal wherein the Terminal Report on health concern thus approach must be
81% and above of the children have improved weight from underweight o normal the Nutritional Status Report on the Impact of 9th Cycle inferdisicplinary and integrative.
wherein the Terminal Report on the Nufritional Status Report on the Impact of 9th Supplementary Feeding Program is submitfed on July 30, Timefiness is & since thers is an inter-
Cycle Supplementary Feeding Program is submitted 9 days before the erd of July office memo dated July 1, 2020 that
20201 submission is accepted uniil end of
Nevernher 2020

Q04: Continuing compliance of 16. Percentage of complaints received by the Field Offices against eming SWDAs | Ne complaints received needed for action based on the N/A NIA Nfa

sotial welfare and developmenti are acted within the presctibed timeline MC 16, s 2018 “Guidelines on the Handling of Complaints

agencies ta standards in the Against SWDAs,

defivery of social welfare services 160% of complaints received are acted upon whersin timeline s based on the MG

ensured. 16, 5 2018 "Guidelines on the Handling of Complaints Against SWDAs.
17. Perceniage of SWDAs with sustained cormpliance to SWD standards by EQ 100% (20720} of SWDAs with sustained compliance to 500000 5.00000 5.00000 5.00000




KEY RESULTS AREA

OBS RATING

MC 2012-02 A item 3.4 the deadtine for the submission of this report wil be every
last working days of January of every year.

At least 10% of alf Client served within a period are inciuded in the CSMR and afl
CSM Reporis submitted folfowed the templaie as provided in inter-Agency Task
Force (IATF) on the Harmonization of National Govt. Performance Monitoring,
information & Reporting System Guldsfines (MC 2019-1). Submission of report is 9
days before December 15, 2020 (1 month befiore ARTA deadiine which is January

27.2021)

CSMR datad 22 D ber 2020. Resubmitted 1st
semester CSR and CSMR on January 05, 2020 together
with the Annual Report Survey for 2020,

PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Ohjective, Progran, Project, Weight {Quantity, Quality, Timeliness} {Quantity, Quality Timeliness) T
Activity Alocation Qn al Ave

Q0 5 Delvery of social welfare and 18. Percentage of LSWDOs assessed using the enhanced LSWDO Service Delivery| N/A N/iA NiA NFA Not applicable based on CC-PMT memo
developrent programs by local Assessment Tool approved by usec Gudmalin.
government units through local
social welfare and development 100% of the remaining SWDQOs of PSWDOs + certain percentage of the iotal
offices improved. number of C/MSWDOs according to the size of the region wherein SDA report is

submitted 9 days before June 30, 2020
Support to Operation 20. Improvement of the existing and submitied Citizens Charter/services adverse Resubmitted updated citizens charter on November 16, 5.00000 5.00000 5.00000 5.00000

with the prescribed criteriz of RA 11032 2020 via email duly acknowledged by the ARTU-CO, The

new deadline of submission is on or before November 17,

improvement of all services compliant with the standards/eriteria preseribed by the | 2020 and not November 6, 2020 based on email

RA 11032 and its IRR and submission of report 9 days before November 37, 2020  |communication.
Support ta Operation 21. Publication/ communicatien of Gitizens Charter to Public and other stakeholders |Gitizens Charter is posted in ¢the website and billboards 5.00000 5.00000 5.00000 5.00000 Latest scorecard from CART 3/11/2021

with a printed copy always ready and availabie and

All services posted in the website and billbcards and with printed Cilizens Charter  [maintained at the PACD comer since 2019,

handhool. 100% of submitted and approved services are posted passes the

Maragement Division's Monitoring Tool. New/updated CC is submifted 9 days

before Novemnber 6, 2020 {1 month before ARTA Deadline which is December 6,

2020)
Support to Gperation 22. Submission of Client Satisfaction Measurement Report {CSMR) Note: Per ARTA [Submitted 1st semester CSR dated 11 August 2020 and MN/A N/A N/A Moved to 1st Sem 2021




100% of the targeted percentage {25.03%; women employed in paid labor jobs
generated by the Project

Nofe:
Coverage: 2020 funded SPs under NCCDP and KKE municipalifies only
Formutfa: Total women labor/Tatal Laborers

employed in paid labor jobs generated by the project

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAE ACCOMPLISHMENTS REMARKS
Ghjective, Program, Project, Weight {Quantity, Quality, Timeliness) (Quantity, Quality Timeliness)
Activity Allocation Gn o T Ave
Suppert to Cperation 23. Risk Treaiment Action Plan (RTAP) Report Not applicable based on the Memorandum by ASEC and N/A N/A NA With approved deletion by PMT as par
concurrent head of the Office for Strategy Management Memo of Usec Gavicla dated 3
With RTAP Report submitted by Regional Director with endorsement to FMD and during the last quarter of 2020. December 2020
freafment measures identified are sligned with DSWD RTP. Submission is 9 days
before the end of September 2020.
‘Support to Operation 24 Percentage of risk treatment actions {RTAs) implemented Net applicable based on the Memorandum by ASEC and N/A N/A NfA With approved deletion by PMT as per
concurrent head of the Office for Strategy Management Memo of Usec Gaviola dated 3
100% of RTAs are implemenied and all or more than 50% of RTAs are completed during the [ast quarter of 2020, December 2020
as scheduled. Progress report to be accomplished on or before end of December
2020.
Support to Operation 25. Report of Risk and incidents Not applicabie based on the Memorandum by ASEC and NiA N/A N/A With approved deletion by PMT as per
cancurrent head of the Office for Sirategy Management Memo of Usec Gaviola dated 3
With Documented Report for all identified risks and incidents submifted by Regional |during the last quarter of 2020. December 2020
Director with endorsement to FMD. Alf identified ristd/incidents reported within 3
days upon identification and to be accomplished on or before end of December
2020
B. CORE FUNCTIONS 35% 1.70300
CO1: Weilbeing of Poer 26. Number of Pantawid househoids pravided with conditional cash grants 59,855 HHs or 93.68% of households funded with 500000 5.00000 5.00000 5.00000
Households improved conditional cash grants from 2019 P5 to 2020 P4 from the
$0.00% ard above (63.894) households are funded whersin 98% and above of total number of household targets set for each of the
households are actually paid, especially in arcas where thera are conduifs identified |Field Office
by LEF or cther authorized govemment depository bank, out of the household
funded 59,442 HHs or 100% of households actually paid,
especially in areas where there are conduits identified by
Note: in the annual computation of cask grant requirernent for CCT households, LBP or other authorized government depository bank
only 90% of the househalds are budgeted given that payment of cash grants are
primarily based an their compliance to program conditionaiities.
001: Wellbeing of Poor 27. Percentage of grievances resolved within established time protocal 10,169 or 90.50% of accumulated number of grievances 5.00000 5.00000 5.00000 500000
Households Improved resclved within the established time protocol as of
>88% of the accumuiated number of grievances resolved within the established Nevember 2020 out of all the accurnulated grievances
time prefocol as of November 2020 cut of all the accumuiated grievances since since 2017.
2017. 90% and ahove of the target are validaled as evidenced by the idertification
of of 5 roots. 6,935 or 96.37% of resolved payment issues reduced
grants validated as evidenced by the identification of its
root causes
001: Welibeing of Foor 28, Ensuring delivery of respensive social welfare development programs 5.00000
 Households Improved
a. 100% of target municipalities are benefitting from KC sub-projects 100% {13 of 13} municipalities provided with sub-projects | 5.00000 5.00000 NfA 5.00000
and
100.44% (25,102 of 24,993) households from covered
100% of alt target municipaliies provided with sub-projects and 100% of target municipalities are benefitting from completed sub-
fhousehelds from covered municipalities are benefitting from compieted sub-projects projects based on 2020 targets
based on 2020 targets
Coverage: Target areas under
(1} NCDDP
(2} 1P-£DD Batch 1 Cyeles 1-3, Batch 2
Cycles 1-2
(3} KKB
b. Paid labor jobs created by KC-NCCDP sub-projects are accessible to women Exceeded the fargeited of 25.03 women having 41% 5.00000 N/A A 5.00000




KEY RESULTS AREA

PERFORMANCE INDICATORS

AGTUAL ACCOMPLISHMENTS

0BS RATING

Objoctive, Program, Project, Weight {Quantity, Quality, Timeliness) {Quantity, Ouality Timeliness) REMARKS
Activity Aliccation an a T Ave
001: Weilbeing of Poor 30. KC-NCDRDP Closing Activities 433333
Households fmproved
a. 100% of subprojects are completed in accordance with technical plans and 95.5% or 106 of 111 target sub-projects completed 5.60000 5.00000 3.00000 4.33333
schedule by Octobar 2020 for NCDDP and KiKB 2019 Spill overs and 2020 SPs wherein 100% (106 of 106) completed SPs are with
SPCRs. Date of completion are as follows:
No. of Sub-Projects: - October -13 SPs
NCBOP -1,566 - November 41 SPs
IP-COD - 438 - December - 51 SPs
Destription: This indicator refers to completion of alf sub-prajects fo include aff spill- |*Based on the request for adjustment target to NPMO on
overs as of December 2018 and additional sub-projects funded in 2020 or NCODP  |pecember 21, 2020, five SPs are requested for completion
until February 2021,
No. of Households
NCDDF - 268,750
KKE - 68,750 109% (6 of 8) municipalities conducted MAR and all
1P-CDD - 111,750 municipalities have municipal or barangay
L . } resolutions/ordi to provide O&M support
100% of municipalities have conducted accountability reporting covering the 2020
NCDDP Funded municigaities and 100% have Municipal or Berangay Resolution to The other twoe municipalities that did not conduct are
provide support i O and M. Buguias with ongoing $Ps and Besao that was affected
by the [ockdown due to the surging number of positive
COVID-19 cases in the fown.
h. 100% of utiized subproject funds are liquidated 79% (P20,319 064,68 of P25,577,824.68) of utilized sub- 500000 NFA N/A 5.00000 Approved justification an the delayed
project funds are submitted to COA and with the RPMO completio of sub-projects caused by
100% of utiized sub-project funds covering NCDDP and KKB only liquidated by for transmittal te COA delayed downiocadin of grant funds from
November 21, 2020. NPMQ. Morever, travel and gathering
restrictions enforced by LGUs due to
COVID-18
¢. 100% of accounts are closed 100% (€5 of 65) opened community acesunts for IBRD 3.60000 NA N/A 3.00000 |Approved justification: on the delayed
completic of sub-projects caused by
100% Accounts of 3Ps under NCDDP and KKB with 100% Physical For GOP-funded, we have requested for adjustment of delayed downlogdinf of grant funds from
Accomplishment and zerc-balance for utifization are closed 9 days before targets on December 21, 2020 that all accounts will be NPMG. Moerever, travel and gathering
November 15, 2020 closed untii March 2021 restrictions enforced by LGUs due to
CovID-19




KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARK
Objective, Pragram, Project, Weight {Quantity, Quality, Timeliness) {Quantity, Quality Timeliness) s
Activity Allocation Qn o T Ave
d. 100% of data are encoded in PIMS 86% encoding in PIMS modules (KC-NCDDP only) and 5.00000 5.00000 NiA 5.00000
80% of data quality izssues addressed in all modules (KG-
100% encoding status in PIMS modules under KC-NCDDP with 100% of data NCODP only}
quality issues were addressed in all modules 8 days before the end of December
2028
*76% of MOVs are scanned and uploaded in DeskApp (KC-
NCDDP oniy}
100% of MOVs under KC-NCDDP were scanned and uploaded in DesiApp 9 days
before the end of Decemnber 2020
O0T: Weflbeing of Poor 31. CDD Institutionalization 5.00000 NA N/A 5.00000
Househoids Improved
a. Infegration of CDD elements to Local Development Planning Process 100% {8 of 8) municipalities passed ordinarces or
resolutions to integrate or adopt CDD elements in their
100% of NCODP rmunicipalities have Municipal or Barangay Resolution to irtegrate |Local Development Planning Process
or adopt COD efements in their Local Development Planning Process
001: Wellbeing of Paar 32. Number of GY 2020 SLP target households served through Microanterprise Regular - 753/190 5.00000|N/A 5.00000 5.00000
Households Imgroved Development (MD) and/or Employment Faciitation (EF) Track Lag 1 - 3734371
Lag 2 - 12591187
180% of the households provided with SLP modalities have started their Requjar FLR - 698/623
micrognterpise and/or empioyment. Micro-enterprise andfor employment starfed FLRLAG -134
within 1 day to 60 days affer the provision of modaiity .
Micro-enterprise started within 2 weeks upon receipt of
modality for Regular SLP in consideration of bank
clearing for the checks as a requirement of their
depository banks.
Micro-enterprise immediately started upon receipt of the
modality for LAG and FLR funded individual participants.
002 Rights of the Poor and 33. Numbes of children in CDCs and SNPs provided with supplementary feeding as |44, 317 {86.09%} of the target 42, 999 children in CDCs 4.00000|N/A 4.00800 4.00000| Vanance accounts for the children that
Vulnerable Sectors Pramoted and per imeline and SNPs provided with supplementary feeding as per dropped out of schoal, transferred to
Protected fimeling, another region, and accelerated o
100% of the 37,888 children in CDCs and SNPs provided with supplementary Kindergarten.
feeding as per timeline. Completed 120 Feeding days SFP implementation 97 days
before end of December 2020
Q0Q2: Rights of the Poor and 34. Number of indigent senior citizens provided with social pension by EO December 93,051 (96.39%) of the 96,539 identified beneficiaries have 5.00000|NFA 500000 5.00008 | Targets were not fully met is attrbuted to
Viingrable Sectors Promoted and 20245 received the stipend within the semester, 1 payout the pandemic caused by COVID-19
Protected conducted within the Semester. wherein there are some beneficiaries that
100% of the 96,538 identified beneficiaries have received the stipend within the were not able to travel due to some
semestor. 1 payout conducted within the Semester. restreitions especially to lockdown areas.
Note: For consideration: Percentage of beneficiaries using social pension o
augment daily living subsistence and medical needs. Will be based on the results of
Random Sampling
(C0OZ: Rights of the Poor and 35. Number of centenarians provided with cash incentive as per set timeline 121.2% (&1 of the 60} identified centenarians for FY 2020 5.00000| N/A 5.00000 5.00000| "Releasing of the cash incentives 1
ulnerable Sectors Promoted and were provided with cash gift and 100% (54} of the target month after the 100th bday is not
Protected 90% of the 60 identified cententarians for FY 2020 were provided with cash gift and |received their incentive wherein release of incentive is pessible due to the following reasons: 1)
100% (54) of the farget received their incentive wirein release of incentive is within |within 1 month after the hirthday of the Centenarian. There was delay in the delivery of
1 month affer the birthday of the Centenarian. cash/check due to the restricticns and
guidefines being implemented in the
different provinces in the region
2.) Releasing of cash incentive is
scheduled quarterly hence, processing is
done on guarterly basis
3.) Family of the centenarians submitted
their applications / supperting documents
a year or more after the 100th birthday of
the eldedy;




KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Weight (Quantity, Quality, Timeliness} {Quantity, Quality Timeliness) a a T N
Activity Allocation n ve

0Q2: Rights of the Poor ang 36. Development of Regular Praspective Adoptive Parents 100% of the four (4} targat PAPs developed were 5.00000 5.00000| N/A 5.00000
Vulnerable Sectors Promoted and presented to the regional matching
Protected 100% of the four (4) target PAPs deveioped were presented fo the regional

mafching
002Z: Rights of the Poor and 37. Development of Reqular Fostar Parents 100% of the five (5) target Foster Parents developed weare 5.00000 5.00000| NfA 5.00000(With approved decreassd of target from
Vulnerable Sectors Promoted and presented to the regional matching 8to 5 (FOCAR OPC KRA No. 37_MOV 1
Protected 100% of the eight (8) target Fosler Parents developed were presented to the (PMB Memo rs decrease of target)

regional maiching
002: Rights of the Poor arxd 38. Children provided with alternative family care services 28 childfren were issued with CDCLAA and PAPAJACA 5.00000 5.000001 N/A 5,00000
Vulnerable Sectors Promoted and a. Number of dossier endorsed to CO and issued with CDCLAA and were presented exceeding the target of 18,
Protected b. No. of dossier issued with PAPA/ACA

100% of fhe 18 fargets are issusd with COCLAA and PAPA/ACA and are presented
002 Rights of the Poor and 39. Number of eligible children placed under foster care provided with subsidy 54 of the 45 target eligible chiidren placed under foster 5.00000 5.00000 5.00000 5.00000
Vulnerable Secters Promoted and care were provided with monthly subsidy and 100% of
Protected 99 eligible chitdren placed under foster care were provided with monthly subsidy these were monitored atleast 4 fimes annually.

and 95%-100% of the children were monitored at least 4 times annually / 2 limes

per semester. For timeiiness, manthly provision of subsidy {o efigible children.
0O02: Rights of the Poor and 40. Number of chitdren cleared for intercountry adoption 6 of the § targets were issued with Intercouniry Adoption 5.00000 5.00000 NiA 5.00000
Vulnerable Sectors Promoted and Clearance (ICA)
Protected 100% of the five {5) largets are issued with Infercountry Adoption Clearance
O02: Rights of the Poor and 41. Number of beneficiaries served through AiCs from Januany-June 2020 The Field Office CAR has served 9,819 clients under the 5,00000 £.00000 5.000G0 5.00000
Vulnerable Sectors Promoted and Assistance to individuals in Crisis for the second
Protected At least 50% of the beneficiaries’ served were provided with both psychosocial semester. $8.57% (9,679) clients were provided with both

services and monetary assistance and 90% and above of the clients served rated  [financial and psychosocial assistance and 140 clients

the service at least satisfactory rating. TimeEness is in accordance to ECDB while provided with solely psychosocial services. From the

for financial assistance provided amounting to Php 10,001.00 or higher must be total client served 4276 rated the services and oniy 98.18

provided within 3-5 working days and for psychosocial, referral and financial - |%(4198) rated satistactory. Assistance provided is in

assistance beow Php10,000.60 is within the day. accordance to the Ease of Doing Business and refeass of

financial assistance is within the prescribed timeline.

QQ2: Rights of the Poor and 43. Number of trafficked persons pravided with social welfare services by EO 33 trafficked persons provided with social welfare 4.00000 5.00000 4.00000 4.33333
Vulnerable Sectors Promoted and December 2020 services through the Recovery and Reintegration
Protected Program for Trafficked Persons wherein 30 clients

100% (40/40) of frafficked persons provided with social welfare services through received 2 or more services. However, of the 33 clients

the Recovery and Reintegration Program for Trafficed Persons wherein 50% and served, thare were some of them who availed the services

maore clignts served provided with 2 or more services inciuding 1 for Livelihood, muttiple times and if summed up, there are a total of 50

and/or Skills or Educational Assistance. For the timeliness, 35% and more of the clients served. Due to lockdowns brought by the COVID-

target clients provided with at ieast one service 30 days upon receipt of referral 1% pandamic, there are limited reports submitted.




Recovery of Disaster
Victims/Survivers Ensured

request for augmentation fram LGUs

100% of disaster-reliel assistance request provided within 3 days upon receipt of
reguest for augmentation from LGUs

Mate: The baseline for computing the above criteria shall be the number of isaster-
refief assistance requested by the LGUs considering the augmentative and
assumptive function of the Agency. For FNIs, number of FNIs provided is divided
by 80% of requested FNIs and multiply to 100. For human resource, number of
personnel’staff deployedfaugmented, dividad by the 80% of number of the nesded
personnalistaff (identified by the FO). multiply to $00

In case, the FO needs to requast further assistance from other FOs or the DRMB,
the three-day meline shall be observed based on the following cenditions:

For the requesting FO,

~ Referral/fendorsement to other FOs or DRMB within 3 days upon receipt of the
request from [.GUs shall be counled as action undertaken by the FO in lieu of
providing refief assistance.

For the assisting FO,

- Timeline shall start upon receipt of the refemral/endorsement from the requesting

[Ja}

totalling to 53,267 FNIs (45,722 Food Items and 13,545
Non Food items} provided within 3 days upon receipt of
request for augmentation from LGUs.

For human resource, a total of 15 parsonnelistaff
deployed and participated as part of the Cordillera
Administrative Region - Regi [ Incident Manag:

Team (CAR-RIMT) for "Oplan TuGon™ headed by the
Regional Disaster Risk Reduction Manag Counci
(RDRRMC) due fo the sudden increasa of CoVid-19 cases
in Tuba and togon, Benguet on Novernber 8-31, 2020,

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Obijective, Program, Project, Weight (Quantity, Quality, Timeliness) (Quantity, Quality Timeliness)
Activity Allocation @n a T Ave
002: Rights of the Poor and 44. Number of distressed and undocumented overseas Filipino and their families 416 of OFW referred to FOs provided with appropriate 5.00600 5.00000 5.00000 500000
Vulnerable Sectors Promoted and provided with sacial welifare services by EQ Decemnber 2020 intervention within 15 days upon receipt of referrals and
Pratected 100% of the referred clients have been monitored based
100% of OFW referred to FOs provided with appropriafe intervention within 15 days |on the result of the provided intervention from January to
upor receipt of referrals and 95-100% of the referred clients have been monitored | December 2020. Monthly Summary Reports were
based on the resuft of the provided intervention submitted (Jaruary - February 3, February - March 3,
March- April 2, April - April 30, May - May 27, June - June
Note: On the appropriate intervention is on the assessment of the Sacial Worker 26, July- July 30, August - August 31, September -
Officer. October 2, October - November 1, November - December
1, December - December 30
Quality pertaing to the moniioring of aflercare services provided to clienis
Submission of montidy summary reporf every 5th day of the succeeding month
reflecling the status of the provided interventions fo ciients
OG3: Immediate Relief and Early 45 Number of poor families ving aleng river basins provided with risk resiliency 100% of the 15,285 poor families living along river basin 500000 5.00000 5.00000 5.00000
Recovery of Disaster services as per timeline were provided with risk resiliency services and received
Victims/Survivers Ensured assistance less than 30 days after project implementation,
100% of the 185, 284 poor families living along river basins provided with risk
resiliency services as per timeline wherein 80-100% of househclds” increased
awareness on Climate Change and strangthened adaptive capacity through risk
resillency services. Timeliness is measurad in ferms of the fime the beneficiaries
received their assistance less than 30 days afier project implementation.
Note: Standard Assessment tool will be finalized and cascaded by DRMB-
Preparedness for Responss Division by EQ December 2019.
0G3: Immediate Relief and Early 48, B0% of disaster-relief assistance request provided within 3 days upon receipt of [For FNis, 100% of the disaster-relief assistance request 5.00000 N/A 5.00000 5.00000




Q03 lmmediate Relief and Eary
Recovery of Disaster
Victims/Survivors Ensured

within 3-6 months upon receipt of Suballoiment Agreement and notice of cash
aliocation

100% of households with damaged houses provided with garly recovery services,
ESA and C/FFW, within 3-6 months upon receipt of Suballotment Agreement and
nictice of cash allocation

Note: The baseiine for computing the above criteria shall be the number of
households provided with ESA and GAFFW divided by 85% of the validated number
of househoids as indicated in the approved proposal and work and financial gian,
multiply fo 100.

While there is a set criteria for computing timeliness, i is justifiable that the Field
Offices adjust thair timefine depending on the magnitude of disaster/ number of
households with damaged haouses, aress affected considering GIDAs, and
manpower requirernent, as fong as it Is indicated in their approved proposal and
WP

KEY RESULTS AREA 0OBS RATING
PERFORMANGE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Projact, Weight {Quantity, Quality, Timeliness) {Guantity, Quality Timeliness) o o . A
Activity Allocation n ve
47. 85% of households with damaged houses provided with early recovery services NfA N/A MNIA No fund downioaded.




Offices Improved

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Vieight (Quantity, Quality, Timeliness) {Quantity, Guality Timeliness}
Activity Allocation Gn a T fve
Q04: Continuing compiiance of 5.00000
social weifare and development
agencies to standards in the 48_8WAs and SWDAs registered and fcensed
delivery of social welfare services
ensured.
a. Number of SWDAs registered by End of December a. 4 SWDAs (100%} registered witthin 1-5 days upon 5.00000 5.00000 5.0000¢ 5.00000
submission of supporting documents of compietely
100% or four (4) SWDAs were registered within 6 days or garier tupon subrmission accomplished forms and substantial profile of SWDAs
of supporting documents of completely accomplished forms and substancial profite | submitted to SB
of SWDAs submitted fo SB
b. 2 SWDAs (100%} issued with licensed to operate within
b. Number of SWDAs licensed by End of Decermber 2020 2-5 days upon submission of supporting documents of
pletely accomplished forms and sut ial prefile of
700% or two (2} SWDAS were licensed within 6 days or sarfier upon submission of |4WDAs submitted to 5B.
suppoerting documents of completely accompiished forms and substancial profie of
SWDAs submifted fo S8
0QG4: Continuing compliance of 5.06060
social welfare and development
agencies to standards in the 49. Nurnber of Service Providers accredited
delivery of social welfare services
|ensured.
a.PMCs 387% or 62 PMCs wera accredited within 1 day upon 5.00000 5.00000 5.00000 5.00000
submission of complete supporting documenis in
100% or 16 PICs were accredited within 6 days or earier upan submission of compliance to AQ 14 5. 2009 and submitted masterfist
supporting dacuments of completely accomplished forms and substanciad profiie of  |with complete information of PMCs fo SB
SWDAs submitted to 5B
b. DCC/DCWs 81.52% or 300 DCC/DCWSs were accredited within 1-4 days| 5.00000 5.00000 5.00000 5.00C0C  |"With approved request for target
upon submission of complete documents in compliance indicator as "ANA"
100% or 368 DCC/DCWSs were acoredited within 6 days or earfier upon submission |to the AD 15 8, 2011 and submitted masterdist with
of supporting documents of completely accomplished forms and substancial profite |complete information of DCC and DCWs to 5B
of SWDAs submitted fo SB w
004: Continuing compliance of 50_ Number of applications endorsed for accreditation for SWMCCs 5 SWMCCs were endorsed for accreditation within 1 day 5.00000 5.00000 5.00000 5.60000
social walfare and development upeon submission of complete supporting documents with
agencies to standards in the 100% (5/5} SWMCCs were endorsed for accreditaion for SWMCCs 3 days before  |no returned decuments.
delivery of social welfare services the deadline or earfier with zerc documents returned
ensured.
QO4: Coniinuing compliance of 1. Civil Society Crganizations validated/accredited by end of December 2020 5.00000
social welfare and development
agencies to standards in the
delivery of sociat welfare senvicas
engured.
a. Number of Implemanting CSOs validated for accreditation 27 Beneficiary C$0s accredited within 1 day upon 5.00000 £.00000 5.00000 5.00000
submission of supporting documents in compliance to
100% of Implementing C50s validated for accreditation within 6 days or earier MC 26 5, 2020 and submitted masteriist with complete
upon submission of supporting documents of completely accompiished forms and  |information of CSOs to SB.
substancial information
b. Nummber of Beneficiary CS0s accredited (DSWD organized and nonorganized) N/A
100% of Beneficiary CS50s accredited within 6 days or earfier upon submission of | No applications received for accreditation of
supporting doctimerts of completely accomplished forms and substancial Implementing C80s
information
0O04: Delivery of Social Welfare and 4.33333
Deveiopment m__..ouBBm by Local 52. Technical Assistance and Resource Augmentation provided
Government Units through Local
Social Welfare and Development




KEY RESULTS AREA 0BS5S RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS
iech i i (Quantity, Quality, Timeliness) (Quantity, Quality Timeliness) REMARKS
Objective, Program, Project, Weight : v : on al T Ave
Activity Allecation
a. Number of Regicnal TARA Report submitted Two {2} TARA HPMES Quarterly Reports (2nd and 3rd 5.00000 6.00000 3.00000 433333
Quarter) and one {1) HPMES Semestral Assessment
2 Regional TARA Quarterly and 1 Semestral Report submiited 9 days before the Report (1st Semester) submitted approved by the
deadiine with endorsement memorandum addressed to SWIDB; signed and Regional Director and follow the prescribed reporting
approved by the Regional Director; Reports follow the prescribed formal, complete  templates. Submission are the following:
dafa all fieids are fifted out; no revisions required.
2nd Quarter= 6 July 2020
3rd Quarter - 8 October 2020
First Semester - July 2020
b. Percentage of LGUs provided with Technical Assistance {other TA form axcluding |NJA 5.0000C £.00000 3.00000 4.33333
training/LDis)
100% and above of the targeted LGUs in accordance with the 3-year plan provided
wil K 5 imeline:
¢. Percentage of LGUs provided with Resource Augmentation other than Disaster [ 100% and above of the fargeted LGUs in accordamce with 5.00000 5.00000 3.00000 4.33333
Response (which is taken from the QRF) the 3-year pian provided with resource augmentation §
days advance fahead of the plan.
100% and 2bave of the fargeted { GUs In accordance with the 3-year plan provided
Wi imentation 1) 1] F
Suppert to Operation 4. 2021 GAD Plan and Budget (GPB) Two (2) GAD Plan and Budget Reports {Statistieal and 5.00000 5.00000 5.00000 506000
Natrative) submitted on 29 Sepiember 2020. Reports were
Two {2) documents (GPB matrix and narrative plans) approved and signed by the approved and signed by the Regional Director and
head of office or OIC RD subrmnitted following the prescribed tempiate, aigned with  |followed the prescribed femplate of PCW, aligned with
the priorities of the Department as indicated in the STrategic Plan, DSWD GAD the priorities of the Department and based on the results
Agenda and national Sectoral Plans on Women; Aligned with the agency's mandate |of HGDG. Plan captured immediate action or atiention
under the Magnac Carta of Womasn and other GAD related law such as inidicated in neccessary to respond a pressing gender or women
the DSWD Au 15, series of 2019, addressed immediate action: or attertion issues or concerns and incorporated PPA"s for COVID-19
neccessary to respond a pressing gender or women issues or concemns and response as part of the RRP 2020-2022
presence of gender assessmant of two or more programs classified under Direct
Release Fund with the used of HGDG checklist box 5-7. Timeline is task is
completed within the first 30% or mere of the fime before the deadiine or scheduled
time of completion
C. SUPPORT FUNCTIONS 15% 072112
Support to Operations 5. Annual sectoral plans and accomplishment reports developed 5.00009 5.00000 5.00000 5.00000
a. 2021 Sectordl Plan Submitted five {5) sectoral plans both statistical and Designation of new sectoral focal
narrative approved by the Regional Director and followed persons due to promotion and
Five (5) sector pians holh slatistical and narrative submitted following the prescribed |the newly downloaded template from PDPB. Included reassignment of the incumbent focal
template, the pian include Sector Regional Situaitoner along the areas of wellbeing  |PPA's for COVID-19 response and issues and concerns persons. Also the new reporting template
and development, heaith and nutrition, particpation, prevention against abuse, related to respective seciors were provided interventions was onfy downloaded to FO on 10
exploftation and discrimination, economic risks, issues and concemns should be in the plans. Submission of plans are the following: November 2020.
articulzted in the first column of the statistical report under issues and concerns.
The activities to address the issues and concems; aligned with the priorifies of the | O|der Person- 27 Nov 2020
Depariment as indicated in the Strategic pian, DSWD Sectoral Agenda, and Family- 27 Nov 2020
National Sectoral Plans and the Namative Report should contain the regional Children- 27 Nov 2020
situationer as presciibed above using the data of secondary data from other Youth- 10 December 2020
government agencies and primary data from FRVA-IS and Listahanan. Timeline is  |pwp- 14 December 2020
task is completed within the first 30% or more of the time before the deadiine or
scheduled time of completion
58. HPMES reporterial reguirements submitted 4.91667
a. FY 2022 Annual Performance Measures (APM) submitted as per set timeline One {1) Consolidated Regicnal FY 2022 APM with 5.00000 5.00000 5.000C0 5.00000
g ent mem dum addi d fo OBS
Cne {1} Consolidated Regional FY 2022 APM with endorsement memorandum concerned; signed and approved by the Regional
addressed to OBS concemed; signed and approved by the Head of Office; no Director; ne revisions required and submitted to PDPB on
revisions required. Timeline is task is completed within the first 30% or more of the |28 Qctober 2020
time before the deadiine or schedufed time of compietion




KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS
. . . {Quantity, Quality, Timeliness) {Quantity, Quality Timeliness) REMARKS
Objective, Program, Project, Weight ’ ? ’ on o T Ave
Activity Allocation

b. FY 2021 Annual Work and Financial Plan submitted as per set timeline TWFP for FY 2021 submitted on September 18, 2020 ard| 5.00000 5.00000 5.00000 5.08000
1 WFP for FY 2020 submitted on August 30,2019 with

Orie (1) Initial FY 2021 Annual Werk and Financial Plan and Gne {1} Updated FY | endorsement memorandum addressed to ONS

2020 Annual Work and Financial Plart submitted with endorsement memorandurm concerned; signed and approved by the Head of Office;

addressed fo ONS concerrted; signed and approved by the Head of Office; no no ravisions required.

revisions required. Timeline is task is complated within the first 30% or more of the

fime hefore the deadline or scheduled time of compiletion.

¢. Quarterly Accomplishment Reports submitted as per set timeling Two (2) Quarterly Accomplishment Reparts  with 5.00000 5.00000 £.00000 5.00000
endorsement memorandum addressed to PDPB Director

Two (2) Quarterly Accomplishment Reports  with endorsement memorandum and signed/approved by the Regional Directer submitied

addressed fo CO-0BS counterpar; signed and approved by the Head of Office: no |on the following dates:

revisions required wherein timeline is task is complated within the firsi 30% or more

of the time befors ihe deadline or scheduled time of compietion. 2nd Quarter- 3 July 2020
3rd Quarter- 11 October 2020
Submitied reports were accknowledge and commended
by PDFB

d. . Semestral Assessment Reports submitted as per set imefine One (1) Semastral Assessment Report for 2020 1st 5.00000 5.00000 4.00000 4.66867 Same deadline of submission with the

One (1} Semesiral Assessment Reporls completely submitted with endorsement
memorandum addressed to CO-OBS counterpart; signed and approved by the
Head of Office; no revisions required. Timeline is task is compieted within the first
30% or more of the time before the deadiine or schaduled time of completion.

Semester submitted to PDPB on 20 July 2020 with
endersement memorandum addressed to PDPB Director
and signedfapproved by the Regional Director, Report
was acknowledged by PDPB

Quarterdy HPMES accomplishment report
which is nat feasible since the HPMES
focal person need to consolidate the
guarterly report before the preparation of
the assessment report.




Support to Operation

100% compliance ta audit recommendations per commitment in the approved MAP
with 1 Quarferly CARe Update fuily-supported and accepfed by IAS submitted 9
days before the prescribed timeline per approved MAFP.

first quarter of 2020,

KEY RESULTS AREA 0OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Weight {Quantity, Quality, Timeliness) (Quantity, Quality Timeliness) al : A
Activity Aliocation an ve
Support to Operations 57. Integrated PREW Executive Summary Report 5.00000 5.00000 5.00000 5.00000

Integrated PREW Executive Summary Report Rationale/basis: Administrative Order [Submission of Integrated PREW Execufive Summary

08, Series of 2019, entited “Amendment to MC No. 13, 5.2009. Guidelines forthe  |Report to PDPB on 22 October 2020. Report captured the

Congdluct of Performance Review and Evaluation (PREWY needed details in the femplate and in accordance with the

otherwise known as the Integraled PREW Guidelines requiring Field Offices io AC 9, 5. 2019

program funds, documeni/capture concems, and report to the Central Office OBS

and the PDPB.

Ona (1) Executive Summary Report (Annex B-1} approved and signed by the

Regional Direcfor submitfed both in Cerral Office OBS and the PDPB as

Integrated PREW Secretarial. The praparation of the Report is compiiant to

Administrative Crder No. 9, series of 2019 and submission is § days before

Qctober 31, 2020.

Note: The Field Office may include addifional docurments or full documentation

report to support the Executive Summary report for review purpose of the end-user

especially for the conduct of PREWS of Ceniral Ofiice OBS and preparation of year-|

end assessment reports but will serve no hearing on the quantity inticator rating.

Support to Operations 58. Sacial technologies adopted and replicated 5.00600

4. Percentage of intermadiariss institutionalizing completed sosial technolagies 123% or five (5) Local Government Units replicated 5.00000 5.00000 5.00000 5.00000
completed social technofogies with M dum of

Note: institutionalizing is gefined as replication andfor adoption Agroament signed between DSWD and LGUs. 3rd quarter
report was submifted 8 days before 10th of the

100% or four (4) Local Government Units regardless of the number of sccial suceeeding month of the quarter and 4th and annual

technologies repiicated by non-pifot LGUs with approved iegally binding document report was submitted 5 days before the 10th day of the

for the institutionalization of the ST {e.g. MOA, AlF). Two (2} Quarterly Reporis following quarter.

submitied 3 days before the 10th day of succeeding monih of the quarter and the

MOA/Resolution or any legally binding document should be signed § days befors

37 Decembar 2020

b. Number of intermediaries criented on completed social technofogies 160% or 45 LGUs participated in social marketing 5.00000 5.00000 5.00000 5.00000
activities regardless of the number of social marketing

100% or 45 LGUs participated in social markeling activities regardless of the activities conducted and FO provided further technical

number of social marketing activities conducted and FO provided further technical |assistance to LGUs relative to replication. Two (2)

assistance to LGUS refative fo replication. Two (2} Quarterly Reports submitted 3 Quarterly Reports submitted on Oetober 2 and January 5

days before the 10th day of succeeding month of the quarter which is mora than 3 days earlier than the deadiine.

Note: Above criteria should be reflected in the FO quarterly accomplishment reparts

a2s MOVs,

€. Number of intermediaries reached through social marketing activities 100% or 45 LGUs participatad in secial marketing N/A NIA NiA
activities regardless of the number of social marketing

100% or 45 LGUs participated in social marketing activities regardiess of the activities conducted and FO provided further technical

number of social marketing activities conducted and FO provided further lechnical  |assistance to LGUs ralative to replication. Two {2}

assistance to LGUs relative to replication. Two {2} Querterly Reports submitted 3 Quarterly Reports submitted on October 2 and January 5§

days before the 10t day of succeeding manth of the quarter which Is more than 3 days earlier than the deadline.

Note: Abave criteria should be reflected in the FO quarterly accomplishment reports

as MOVs

58. Percentage of audit recommendations complied with by the DSWD Offices All audit recommendations were signed off during the A NiA NA




KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Weight {Quantity, Quality, Timeliness) {Quantity, Quality Timefiness)
Activity Allocation @n o T Ave
Support to Operation 60, Percentage of integrity management refated activities implemenied as planned  [Submitted progress report {ICORE) on October 07, 2020 5£.00000 5.00000 5.00000 5.00000
and Jznuary 07, 2021. Rated with S, 5, 5 based on the IAS
2 progress reports submitted per semester based on the infegirty Management Flan | Director and IMC Secratariat Head on 14 January 2021,
with endorsement memorandum addressed fo IMCSecretariat: using the praseribed
templates; signed and approved by the Head of Office; no revisions required.
Submissior is on 3 days before Octaber 14, 2020 {Q3) and January 14, 2021 (Q4)
Note: The submission for the 1st Quarter Report is moved fo the 10th working day
of July (July 14, 2020) due to covid19 pandemic since most of the FO's IMP focal
persons are part of the implementation of program related fo covid19.
Support to Operation 61. Two (2) knowfedge products (KPs) with at least one {1) good practice 2 GPD were submitted on 06 Oclober 2020 5.00000 5.00000 5.00000 5.00000
documentation (GPD) that is aligned and responsive to the mandates/
thsusts/priorities of the Department submitted by EO October 2020 a) Pantawid Pamilya Parent Leaders; The Modern Day
Omalohokan (Notifiers for Unconditional Cash Transfer
1 KP and 1 GPD submitied 9 days before the end of Ocfober 2026. The KP meets Program in the Cordillera Administrative Region) was;
afl four criteria found in the KP Dev Process Guide while the GPD meets aff three
oriferia found in AO 5, 5. 2016 b} Convergence in Action, Cohesion, and Collaboration at
their Best
Support to Operation 62. KAF Survey on Awareness and FB Analytics conducted 5.00000
b. One online RAP Survey on awareness of DSWD programs and services 1 Online KAP Survey administered on 11 December 2026 | 5.00000 500000 5.00000 5.00060
conducted by end of December 2020 wherein 100% of target respondents surveyed and
returned the questionaire
1 KAP survey administered with 100% of targei respondents surveyed and returmed
the guestionnaire. One (1) KAP survey documertation submitfed to SMS 9 days
before the endof November 2020 ‘
¢. 11 FB analylics generated as per prescribed timefine € FB Analytics generated on 9 Decembar 2020 with 22.45 5.00000 5.00000 £.00000 5.00000
average page engagement rate
6 monthly FB analytics gensrated with 20% and above engagemant rate submitted
on July 10, 2020
Five {5) manthly FB analytics generatedwith 20% and above engagement rate
submited 3 davs before December 15, 2020
Support ta Operation 63. Soctal marketing activilies conducted 5.00060
2. 4 Infortriation Caravans Communitybased or on the Air (radio} conducted by EC [186 information earavans condueted with innovation & 5.00000 5.00000 5.00000 5.00000
December 2020 days hefore the end of December 2020.
4 information caravans conducled with innovation 9 days before the end of
December 2020.
b. 24 press releases issued as per timeling 41 press releases issued, postediuploaded on website 5.00000 N/A 5.00000 5.00000
and social media andfor aired /published in local or
100% (24/24) press releases jssued, postediuploaded on website and social national media 9 days before the set timeline
media and/or aired/published in local or national media 9 days before the set
fimeline
¢. 3 communication campaigns on lssUes on Basic Sacior (Homeless, [Ps, 23 Commumnication campaigns conducted and report £.00000 5.00000 5.00000 5.00000
Fisherfolks, Farmers, etc.); Devolution; and DSWD Centers and Institutions submitted to SMS on 9 December 2020
cendusted and supported by Camgaign Plan
100% (3/3) communication campaigns conducted and reperf on implementation
inciudes Interpersonal, print, broadcast and social media activities. Communicaton
Campaign Plan and Implementation reports fo be submitted to SMS 5 days before
the end of December 2026 while the implementation report may be integrated in
the Semestral Accomplishment Report and submitted to SMS 5 days before
December 15, 2020.
65. Number of accomplished HAFs properly encoded 100% or 248,814 HAFS wers properly encoded and tagged| 5.00000 500000 3.00000 4,33333
as For Verification in the Data Entry Application (DEA.
Encoding of targets on 19 Qctober 2020




KEY RESULTS AREA

Objective, Program, Project,
Activity

Weight
Allocation

PERFQRMANCE INDICATORS
{Quantity, Quality, Timeliness)

ACTUAL ACCOMPLISHMENTS
{Quantity, Quality Timeliness)

OBS RATING

Qn

al

REMARKS

Support to Operation

66, Number of encoded HAFs passed verification

100% encoded HAFs passed verification within the prescribed timeline with 91%
and above tagged as for PMT in the Data Eniry Appiication 9 days before the set
deadline

100% encoded HAFs passed verification within the
prescribed timeline with 100% fagged as for PMT in the
Data Entry Application 9 days before the set deadline

5.00000

5.00000

5.00000

5.00000

Support to Operation

67. Number of barangays with functional Barangay Verification Team (BVT)

1006% (1,177/1,177) barangays established within the prescribed timefine with
functional Barangay Verification Team (BVT) with at least 5 members (core
members plus additional members) 9 days before the sef deadline

N/A

NiA

N/A

N/A

Requasted for exclusicn that target is for
2027 hased on Regional timeline

Support to Operation

£8. Number of cities/municipalities with functionat Local Verification Committee
(LYC)

100% (77/77} cities/municipaliies established within the prescribed fimefine with
funclional Local Verification Committee (LVC) with af least 5 members (core
members plus additional members) 9 days before the sef dasdiine

N/A

N/A

NIA

NFA

Requested for exclusion that target is for
2021 based on Regional timeling

Suppoit to Operation

69.Percentage of grisvances received during the Validation Phase resolved

100% of grievances recefved during the Validation Phase resolved § days before

the set timeline

N/A

N/A

NiA

NIA

Requested for sxclusion that target is for
2021 based on Regional timeline




100% of due CAs liquidated and 100% of balances af the ent! of the semester are
niot yet due for liquidation Quarterly Statement of Unliguidated Cash Advances
submitied to FMS 6 days before the 20th of the month after a quarter as final and
completed reports.

accomplished: For 3rd Quarter-
Submitted on October 8, 2020 (Due date: October 25,
2020} For 4th Quarier- Submnitted on
January 26, 2021 (Due date: Februsary 3, 2021)

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Praject, Weight {Quantity, Quality, Timeliness)} {Quantity, Quality Timeliness)

Activity Allocation 0a o T Ave
General Administrative and Support 71. Submission of Financial Reports 4.70238
Services

A.SAOBs A. 1 Current appropriations 5.00000 4.00000 471429 4.57143 FOCAR do not have SACIB under
Grants or Donations, only have FAR 6.
A1, Current Appropriations
100% or 5 SAQIBs accomplished and submitted on 31
100% or 5 SAOBs accomplished and submitted 2 days before the 5th day of the July; 29 August; 1 October; 29 October; and 8 November.
following monifi. All PAPs with 100% BUR based on the WFP commitment as of | Alf PAPs are with 100% BUR based on the WFP
the end of the rating period commitment as of the end of the rating period
a.2. Continuing Appropriations
100% or & SACBs accomplished and submitted 2 days before the 5th day of ihe
foflowing mornith. AN PAPs with 100% BUR based on the WFP commitment as of
the end of the rating period
a.3. Grants or Donation
100% or 5 SAQRs accomplished and submitted 2 days before the 5th day of the
following month. 100% of PAPs with 100% BUR based on the WFP commitment as
of the end of the raling period
B, BFARs 14 BFARs preparad with 97,43% disbursement for 5.00000 5.00080 450000 4.83333
continuing fund and 95.65% disbursement for the current
100% or 5 BFARs accomplished and submitted 2 days before the 5th day of the fund and submitted on (submission of report is based on
folfowing monih. 1003 of PAPs with 100% Disbursernent Rale based on approved  |the MEMO from central office):
MDP QUARTERLY REPORTS
FAR1 & 1A:
SEPT: OCT 8
DEC: JAN 19 & 21, 2021
FAR 1C:
SEPT: OCT. 8
DEG: JAN. 13, 201
FAR 5¢
SEPT: OCT. 8
DEC: JAN. 11, 2021
FAR 6:
SEPT:CCT 8
DEC: JAN. 8, 2021
MONTHLY REPORTS
FAR a:
JULY: AUG. £
AUG: SEPT. 5
SEPT: OCT. 5
OCT: NOV. 4
NOV: DEC. 5
DEC: JAN. 6. 2021
General Administrative ard Support T2. Percertage of cash advance liquidated 4.66667
Services
A. 100% Advances to Officers and Employees (covering travelling expenses foreign |N/A 5.00000 5.00000 5.00000 5.00000
and focal iguidated)
100% of due CAs liquidated and 100% of balances at the end of the semester are
not yet due for liquidation. Quarterly Statement of Unfiquidated Cash Advances
submittad to FMS 6 days before the 20th of the monih after a quarter as final and
completed reports.
B. 100% Advances to Special Disbursing Gfficers 100% Advances to Special Disbursing Officers £.00000 4.00000 5.000C0 4 GE6ET




Qne (1) FY 2021 APP CSE submitted 8 days before the timeline set by AO 25

2020

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS
o . - {Quantity, Quality, Timeliness} (Quantity, Quality Tireliness) REMARKS
Objective, Program, Project, Weight ' ? i an al T Ave
Activity Allocation
C. 100% Liguidation of Inler-Agency Transferred Funds covering the foliowing 100% Liquidation of lnter-Agency Transferred Funds 5.00000 300000 5.00000 4.33333
accounts: covering the following
« Due from NGAs accounts:
® Due from GOCCs © Due from NGAs
s Due from NGOs/ Pos * Due from GOCCs
& Due from NGOs/ Pos

100% of due CAs liguidaled and 100% of balances al fhe end of the semester are For 3rd Quarter {September 2020)- Submitted on October
not yet due for fiquidation Quarterly Statement of Unliquidated Cash Advances 10, 2020 {Due date: October 25, 2020)
submified to FMS 6 days before the 20th of the month after a quarter as fing! and For 4th Quarter (D ber 2020)- Submitted on January
compisted reports. 27, 2021 (Due date: February 3, 2021)

General Administrative and Support 73. BTMS implementation by July 1, 2020 N/A N/A N/A N/A BTWMS was nof yet implemented as of the

Services moment, there was no downloading and
100% of Iransactions of Clusters 1 and 2 processed thru the BTMS with two (2) rall out of BTMS that had happened for
Quarlerly set of BFARs generated through BTMS and implementation on July 7, the 2nd semester 2020. not to include in
2020 the oper for 2nd sem 2020.

General Administrative and Support 74 Compliance to AO 25 Requiremants pertaining Procurement-Related Documents 4.50000

Services
d. FY 2021 APP CSE One (1) FY 2021 APP CSE subrnitted on November 25, 5.00000 N/A 5.00000 5.00000




General Administrative and Support
Services

76. 20% of residual vacant positions charged against PS Funds are filled up within
100 working days from the last day of publication up to the submission of appraved
GOHRMPSB Resoiution to the appointing authority

26% of residual vacancies filled up 30 working days hefore the farget timeline.
Appaintment “issued” are with no errors in terms of: ltem No.; Position Title; Selary;
Employment stalus; Name of previous appointee

Nate: *Timeliness ratings adheres lo the CSC prescribed rating scafe as approved
by the PMT

“TNimeliness Ratings are for averaging {per pasition)

against PS Funds (Permanent, Confraciual, Coferminous,
Casual} as of 30 June 2020 are filled up within 100
working days from the last day of publication up to the
submission of approved FOHRMPSRB Resoclution to the
appointing authority

8WO | (Saptembaer 2020 - Decamber 2020)
SWO 1 {August 2020 - November 2020}
AQ [V (May 2020 - August 2020}

AOQ [ {June 2020 - September 2020)

AQ [ {June 2020 - August 2020)

HP { (June 2020 - August 2020)

HP 1 {June 2020 - August 2020)

PDO Il {(July 2020 - September 2820)

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Weight (Quantity, Quality, Timeliness) {Quantity, Quality Timelinass) M
Activity Allocation Qn o T ve
&. Posting of FY 2021 APP CSE One (1) FY 2021 APP CSE posted on Novernber 25, 2020 5.00000 NFA 5.00000 5.00000
One (1} FY 2021 APF CSE posfed 9 days before the timeline set by AQ 25
f. Undertaking of Early Procurement Activifies for CY 2027 92.58% of the value of the indicative APP for Non-CSE, 5.00000 NIA 5.00000 5.00000
o subject to exceptions on procurement modality provided
50% of the value of the indicative APP for CSE, subject fo exceplions on by AC 25 early procured 15 days before the end of
procurement modality provided by AQ 25 early procured 8 days befere the end of | December 2020.
December 2020.
g. Indicative FY 2021 APP NGn-CSE One Indicative (1) FY 2021 APP Non-CSE submitted on 5.00008 N/A 5.00000 5.00000
. September 30, 2020
One indicative (1} FY 2021 APP Non-CSE submitfed § days before fhe timeline set
by AO 25
h. Posting of Indicafive FY 2021 APP Non-CSE One Indicative {1} FY 2021 APP Non-CSE posted at 5.00000 NiA 3.00000 4.00000
Transparency Seal on Septemnber 30, 2020
One Indicative (1) FY 2021 APP Non-CSE posted 9 days before the timeline set by
AQ 25
Generat Administrative and Suppart 75. One hundred (100%) of vacant positions charged against PS Funds Ninety-eight percent (98%) of vacant positions charged 5.00000 5.00000 5.0000 5.00000 "The total rumber of vacant positians is
Services {Permanent, Contractual, Coterminous, Casual) as of 31 December 2019 are filed  |against P$ Funds {Permanent, Contractual, Coterminous, 8. However, 2 of which are not being
up within 100 warking days from tha last day of publication up to the Casual) as of 31 December 2020 are filled up within 100 process by the HRPPMS (1 Director |I
subrrission of approved FOHRMPSB Resolution to the appointing autherity working days from the last day of publication ug to the position, being processed by the Central
submission of approved FOHRMPSB Resolution fo the Office and 1 co-terminaus position for
100% of vacant positions as of Dec. 31, 2019 fiffed-up 30 working days appointing avthority dissoluticn at the DBM)
before the target imeline . Appointment ssued” are with ro errors in terms of: ftem
No.; Fosttion Titfe: Salary; Ermployment status; Name of previous appointes As of December 31, 2020: Moreover, 5 of the remaining & vacancies
396 filled up positions out of 464 authorized plantilla were vacated in November and
Note: *Timeliness ratings adheres o the CSC prescribed raiing scale s approved positions December, thus, the dmeline of 100
by the PMT working days shall spil over in 2021,
“Timeliness Ratings are for averaging (per position) The remaining 1 has an approved
HRMPSB resolution but only assumed on
January 4, 2021 after completion of pre-
employment requirements”
One hundred percent (100%) of vacant positions charged | 5.00000 5.00000 5.00000 5.00000




m&m;m@wéu

KEY RESULTS AREA OBS RATING
PERFORMANCE INDICATORS ACTUAL ACCOMPLISHMENTS REMARKS
Objective, Program, Project, Weight {Quantity, Quality, Timeliness} [Quantity, Quality Timeliness) a o T ve
Activity Allocation "
Suppart to Operation 77. Resolution of 8888 Citizens’ Comptaint Hotline Tickels 100% of complaints received were resofved and reports 4.00000 N/A 3.00000 3.50000
submitted were comprehensive and with attachments 9
100% of complaints received were resoived and reports submitfed wers days before the prescribed timeline wherein FOCAR
comprehensive and with attachments § days before the prescribed timeline facilitated the following ticket:
G20201103-785-18 on 12/11/2(); P202012030-135-25 on
12111/20; P202301002-671-15 on 11/11/20; P20201015-779-
16-1 on 11/10/20; P20201022.351-3 on 11/10/20;
G20201105-313-27 an 11/06/20;
100%
FINAL RATING 4.90233
ADJECTIVAL RATING VERY SATISFACTORY
= Date:
Prepared by: rm&m LA _
Position: DIRECTCGR I/ CIC xmmﬂ ONAL DIRECTOR
Recommending Approval: DANILG G.PANEIHAGN \L Date:
Position: ETARY, SPRIAL Em_.;mlm..aﬂuwmz,m_b_uzmza
Approved by: RCGHANDO JOSELITO D. BAUTISTA Date:
Position:




